Installer information

Company Name:

Company Type:

Registration No: Date Established:

VAT No: Nature of Business:
Contact Information

Tel No: Website:

E-Mail: Fax No:

Street Address:

Postal Address:

Directors / Members / Shareholders / Owner Details:
Full Name ID No % of Shares Contact No:

Banking Details
Bank Name: Branch Name:

Account No: Branch No:

Select which of our services you want access to with an X. (Note: All services include a binding contract.)

Installer A t i ici

nstaller Accoun Struct.ured Discounted Pricing on all Sign the General T&Cs (Pages 2-3)
Reseller Account stock items

Online Store Discounted pricing on the online store | Sign the Website Terms of Use (Page 4)

Sign all documents relating to solar finance:
Website Terms of Use (Page 4)

Solar Finance Procedure (Pages 5-6)
Solar Finance T&Cs (Pages 7-9)

- Stock Release Agreement (Pages 10-11)

You will have the option of offering
Solar Financing our Solar Finance Solution to your
customers.

. . Sign the following documents:
Prestige Installer G~ cd IRERIIRIFNt Zofe unider - General T&Cs (Pages 2-3)

alidaElan TSceller - Website Terms of Use (Page 4)

Please send this document, the signed document/s relating to the above services, along with the below Required
Documents, to austin@solar-europe.co.za

Required Documents:

e Company Registration Certificate (COR14.3)

e VAT Registration Certificate

e Bank Confirmation Letter (no older than 3 months)

e Copy of Directors’ ID

e DOL Electrical Contractor Registration Certificate

e If the company owner is not a qualified electrician, an official letter stating that the electrician is
contracted to or employed by the company is required.

e Proof of workmanship warranties that you provide to your clients in an official company letter. A minimum
workmanship warranty of 36 months and up to 60 months is required.

e 1x Picture of at least 10x sites’ installations.

Signature Name Date

CONFIDENTIAL — DO NOT DISSEMINATE. This application contains confidential, trade-secret information and is shared with the understanding that you will not
share its contents or ideas with any third party without the express written consent of the author.
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GENERAL TERMS AND CONDITIONS

COMPANY DESCRIPTION

Solar Europe is a wholesale business based in Pretoria, South Africa, specialising in importing, manufacturing and
distributing Inverters, Batteries, Solar Panels, Switchgear, Cabling, Mounting Systems, and other solar and electrical-
related products. We serve Installers, Resellers, Wholesalers, and the general public across Southern Africa, which
includes, but is not limited to, the Southern African Development Community (SADC) countries. Solar Europe also
offers services including inverter and battery repairs, battery recharge, installation, site inspections, certificate of
compliance (COC), product training, financing, credit facilities, and local, national, and international deliveries. Our
physical address is 541 Lavender Road, Onderstepoort, Pretoria, 0110, South Africa.

QUOTATION VALIDITY

Official Quotations are valid for 24 hours or while stock lasts. Pricing and stock availability are subject to change
without notice. Clients should confirm pricing and availability with their sales consultant for quotations older than 24
hours before making payment.

PAYMENT

Solar Europe accepts payments via Electronic Funds Transfer (EFT), Debit Card, and Credit Card. EFT payments must
reference the Solar Europe Quotation number and be reflected in our bank account before goods are released. For
non-First National Bank customers, immediate clearing is recommended. Goods will not be released based solely on
proof of payment due to online payment fraud risks.

The online retail portal does not process Debit Cards or Credit Cards. Card payments can be made in-store at Solar
Europe. Banking details are included on all quotations, and a Bank-generated verification can be provided on
request.

SECURITY DISCLAIMER FOR EMAIL COMMUNICATIONS

Quotations and Invoices are sent via encrypted email using 128-bit SSL technology by Intuit QuickBooks. While secure, Solar
Europe cannot guarantee against interception or modification of email messages. Clients are advised to verify banking details by
contacting our offices directly to mitigate the risks of fraudulent transfers.

DELIVERY & COLLECTION PoLicy

Solar Europe offers local, national, and international delivery via third-party service providers at an additional cost.
Delivery or collection by any third-party service providers, arranged by Solar Europe or the client, is at the client’s risk.
Solar Europe assumes no responsibility for Damages, Losses, Theft, or Delays.

Delivery times are estimates and subject to external factors beyond our control. Third-party service providers
collecting goods must provide a Solar Europe Quotation or Invoice Number for reference.

Goods can be collected in person at our warehouse.

RETURN, REFUND & EXCHANGE PoLicy (EXCLUDING WARRANTY CLAIMS)

Goods and services provided by Solar Europe are subject to availability. Electrical goods or components cannot be
returned for refund or store credit unless approved by Management, subject to a 15% administration fee. Costs
incurred for return delivery or collection will be deducted from the refund or store credit total.

Special order items and electrical goods cannot be exchanged. Store credit cannot be converted to an EFT payment
unless approved by Management.
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WARRANTY CLAIMS

Solar Europe does not carry any warranties on any product supplied other than those manufactured by Solar Europe, as stipulated
on the product’s brochure/data sheet/warranty card available on the online retail portal.

The standard manufacturer’s warranty applies to all equipment and material supplied by Solar Europe as stipulated on the
product’s brochure/data sheet/warranty card (available on the manufacturer’s website). The product warranties are subject to
the manufacturer’s discretion and terms and conditions. Should a product fail, it is your and/or the installer’s responsibility to
remove the affected product and return it to the manufacturer’s repair/warranty centre for assessment. The general lead time
for assessments at Solar Europe’s repair centre is 8 to 10 working days. Once the report has been received and the repair centre
advises whether repairs will be under warranty or payable, you will be notified. Solar Europe has no control over the repair time
of the product returned and will only be able to provide you with regular updates during this time. Should the failure be due to
misuse, negligence, tampering, or any other condition not related to the product quality, the client/installer/end-user will be
charged accordingly for the repair/replacement of the product.

All product warranties are excluded from any abuse or self-inflicted damage by the client, malicious damage, fire, natural disasters,
or any “act of God”. Solar Europe will not be liable for any damage or losses to property or loss of income due to delays or factors
which is out of our control.

CONFIDENTIALITY

All information provided by an employee of Solar Europe or its subsidiaries and/or partners, whether in a quote,
invoice, email, WhatsApp message, verbal communication, or written letter, is to be treated as confidential. This
information may not be disclosed, shared, or distributed to any third party without the express written consent of
Solar Europe.

Confidential information includes, but is not limited to, pricing details, project-specific diagrams, drafts, tables,
calculations, and any other information that is not publicly available. This confidentiality obligation remains in effect
indefinitely, regardless of the status of any business relationship with Solar Europe.

Failure to comply with this confidentiality requirement may result in the immediate termination of your account
with Solar Europe and the revocation of your access to our services. Solar Europe reserves the right to pursue further
legal action should the breach of confidentiality result in damages or losses to the company.

SIGNATURE

By signing this document, you confirm that you have read, understood, and agree to be bound by these terms and conditions for
all dealings with Solar Europe, whether directly or indirectly.

Full Names:

Company:

Designation:

Date:

Signature:
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WEBSITE TERMS OF USE

ABOUT THESE TERMS

This is an introductory version of these Terms. The full version of these Terms can be found on our Client Zone via
the following link: https://clientzone.solar-europe.co.za/terms-of-use

These Terms govern your use of Solar Europe’s online retail portal (Online Store) and online Client Zone, hereinafter
referred to as our “Websites”. It is imperative that you read these Terms, along with any other documents
referenced herein, thoroughly. You may only use the Websites if you agree to comply with these Terms. By accessing
or using the Websites in any capacity, you acknowledge and accept these Terms, and thereby agree to be bound by
them. This acceptance is effective from the moment you first access the Websites. Should you disagree with any
provision of these Terms, we advise that you refrain from using the Websites in any manner.

IMPORTANT INFORMATION REGARDING THESE TERMS

These Terms include provisions that limit our legal liability and impose responsibilities on you for various actions.
Some of these provisions may restrict your legal rights and place obligations upon you as a result of your agreement
to these Terms of Use. You can locate these provisions in the Liability section below. The content on these Websites,
as well as the Websites themselves, is made available to you for specific purposes. We outline acceptable and
unacceptable uses of these Websites and their content in the Website Use section below. Therefore, it is essential
that you familiarise yourself with these provisions before accessing the Service. Please refrain from accessing the
Service if you do not agree to comply with these provisions.

LEGAL AGE & CAPACITY

You may not use the Websites or accept these Terms if you:
e Lack the legal capacity to enter into a binding contract with Solar Europe and/or its affiliates;
e Are prohibited from accessing or using these Websites under the laws of your country of residence or from
which you access these Websites;
e Require the consent of a guardian or parent to legally agree to these Terms and have not obtained such
consent.

By using the Websites and/or their Content, you represent and warrant that you are of full legal age, are
emancipated, or have obtained your guardian’s consent to enter into a contract under these Terms.

CHANGES TO THESE TERMS

Solar Europe reserves the right, at its sole discretion, to amend these Terms at any time and in any manner. By using
the Websites, you agree that Solar Europe may implement such amendments. The amended Terms will be published
on these Websites and will take effect immediately upon publication. It is your responsibility to review these Terms
regularly and ensure your agreement with any amendments. If you do not agree with any changes to these Terms,
you must discontinue using the Websites.

SIGNATURE

By signing this document, you confirm that you have read, understood, and agree to be bound by these Terms of Use for the use
of any online platform of Solar Europe, whether official or unofficial.

Full Names: Date:
Company:
Designation: Signature:
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SOLAR FINANCE PROCEDURE

1.

10.

New Finance Enquiry

When Solar Europe receives an enquiry for solar finance, we will select one of our approved installers who is nearest to
the end-user to conduct the site assessment and installation. If an installer refers the end-user to Solar Europe, proceed
to step 2.

Plant Sizing Tool (T&Cs Apply)

This tool is intended to assist approved installers in sizing a system based on the end-user’s average power consumption
and saving needs. The tool will suggest a recommended system size, estimated system cost (including VAT), estimated
return on investment (for cash deals only) and estimated monthly instalments for solar financing.

Finance Application
All end-users must submit an online finance application via Solar Europe’s Client Zone (see link below). The online

application will require a quote to be submitted. The end user may use the Plant Sizing Tool’s results saved as a PDF.

Online Application: https://clientzone.solar-europe.co.za/solar-financing

Pre-Qualification
By submitting the online application, the end-user acknowledges and accepts that Ooba Solar Finance will conduct a
credit check using a registered credit bureau on the business or individual.

Ooba Client Interaction
Ooba Solar will contact the client directly to finalise any outstanding documentation and to inform the client of the pre-
approval results.

Site Assessment
If the client is pre-approved based on the Sizing Tool results, the dedicated solar installer must conduct a thorough site
assessment to determine the precise needs of the client and equipment requirements to complete the installation.

Draft Detailed Quote
Solar Europe will draft a detailed quote based on the site assessment. The quote must be approved by the dedicated
installer and either Austin, Gawie, or Zanelle and must include:

e Llabour

e Traveling

e Consumables

e Delivery (Optional)

e Equipment Hire (Optional)

e Specialist on Site (Optional)

e Certificate of Compliance (COC)

Final Finance Approval
Solar Europe will submit the detailed quote to Ooba Solar for final finance approval.

Bank Agreement
If the client is approved based on the detailed quote, Ooba Solar will reach out to the end-user for signing the finance

agreement.

Insurance
Proof of insurance on the quoted system is required before installation may begin.
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O

11. Receive Go-Ahead
Once everything is in order, Ooba Solar will give the go-ahead.
12. Invoice & Packing
Solar Europe will invoice the quoted system, pick all equipment and have it ready for collection/delivery.
13. Stock Collection/Delivery
The installer may collect the stock, or Solar Europe will deliver the stock as quoted.
14. Installation
Installation may commence on the scheduled date.
15. Commissioning
The installer must ensure that the system works as intended and that the client understands the workings of the system.
16. COC & SLA
Issuance of Certificate of Compliance and signing of the Service Level Agreement.
17. Payment
Only after the COC has been issued and the SLA has been signed by all parties (Solar Europe, Installer & End-User) may
the installer invoice Solar Europe for its services and fees, which include only labour, travelling, consumables, delivery,
equipment hire, and a specialist on-site if it was included in the detailed quote approved by the installer.
18. Signature
By signing this document, you confirm that you have read, understood, and agree to strictly abide by the steps laid out
in this Solar Finance Procedure for all solar financing dealings with Solar Europe, whether directly or indirectly.
Full Names:
Company:
Designation:
Date:
Signature:
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SOLAR FINANCE TERMS & CONDITIONS

INTRODUCTION

These terms and conditions ensure that all parties involved understand their responsibilities and the legal implications of the
agreement, providing a clear framework for the provision and maintenance of financed solar systems.

PrRoDUCT WARRANTIES

Solar Europe does not carry any warranties on any product supplied other than those manufactured by Solar Europe as stipulated
on the product’s brochure/data sheet/warranty card available on the online retail portal.

Standard manufacturer’s warranty applies as stipulated on the product’s brochure/data sheet/warranty card (available on the
manufacturer’s website) to all equipment and material supplied by Solar Europe. The product warranties are subject to the
manufacturer’s discretion and terms and conditions. Should a product fail, it is your and/or the installer’s responsibility to remove
the affected product and return it to the manufacturer’s repair/warranty centre for assessment. The general lead time for
assessments at Solar Europe’s repair centre is 8 to 10 working days. Once the report has been received and the repair centre
advises if repairs will be under warranty or payable, you will be notified. Solar Europe has no control over the repair time of the
product returned and will only be able to provide you with regular updates during this time. Should the failure be due to misuse,
negligence, tampering, or any other condition not related to the product quality, the client/installer/end-user will be charged
accordingly for the repair/replacement of the product.

All product warranties are excluded from any abuse or self-inflicted damage by the client, malicious damage, fire, natural disasters
or any “act of God”. Solar Europe will not be liable for any damage or losses to property or loss of income due to delays or factors
which is out of our control.

FINANCING PACKAGES

All packages displayed on Solar Europe’s website are exclusive of VAT. Pricing is based on a 7-year repayment period and is subject
to site assessment, stock availability, and final finance approval. The repayment period may vary from 3 to 7 years, depending on
the client’s final decision. Finance applications can be made for residential (home/individual) or commercial and industrial
(corporate/business) purposes on the appropriate pages. Pre-approval is required through a registered financial service provider
before the installer will do a site assessment

SITE ASSESSMENT & QUOTATION

Upon finance approval:

e Solar Europe’s approved and trusted solar installer will arrange a time and date for site assessment.

e Solar Europe and the installer will draft a detailed quote based on the site assessment.

e The installer is responsible for accurately assessing the site and providing detailed insight on required materials.
e Theinstaller will provide an installation/labour fee, travelling charge, and consumables fee for the specific job.

INSTALLATION & CERTIFICATION

Following final finance approval, the installer will schedule a date for system installation. A qualified electrician employed or
contracted by the installer must be on-site at all times until the installation, commissioning, certificate of compliance (COC) and
service level agreement (SLA) are finalised. The installer’s electrician cannot issue their own COC. Solar Europe’s appointed
independent electrician will issue the COC. If unavailable, an alternative independent electrician, not contracted to the installer,
may be suggested to issue the COC. The electrician’s rates will be included in the quote and are not at the installer’s expense. The
SLA will be a binding agreement between Solar Europe, the installer and the client. The installer must provide a workmanship
warranty for the duration of the customer’s repayment terms, up to 7 years.
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WARRANTY CLAIMS & FAULTS

All warranty claims are subject to investigation and faults reporting. The installer may require a call-out fee before assessment. If
the fault is due to the installer’s workmanship, the installer will rectify all faults at his/her expense and refund the call-out fee in
full. If the fault is due to the product itself, the installer will return the product to Solar Europe’s repair centre, which will take the
necessary steps to resolve the issue. Failures due to misuse, negligence, tampering, self-inflicted damage, or abuse will incur
charges for repairs, replacements, and labour.

EXCLUSIONS

All product and workmanship warranties exclude:

e Abuse or self-inflicted damage by the client;
e  Malicious damage;

e Fire;

e Natural disasters;

e Any “Act of God”.

Solar Europe (Pty) LTD will not be liable for any damage or losses to property, or loss of income due to delays on site, which is out
of our control.

INVOICING & PAYMENT

Only after the commissioning, COC, and SLA have been finalised can the installer and the independent electrician invoice Solar
Europe for their respective fees. Both parties can choose to have the funds paid directly to them or kept as credit by Solar Europe.
If either party does not provide an invoice within 7 working days after finalizing the installation, the respective party forfeits their
right to these funds.

SPECIAL ARRANGEMENTS

This clause ensures that any deviations from the standard procedure are managed effectively and that Solar Europe retains control
over the quality and execution of its services.

. Definition of Special Arrangements
A job will be classified as a “Special Arrangement Job” under any of the following circumstances:

a. Theinstaller provides a quote directly to the client, bypassing the standard quoting procedures of Solar Europe.
b. Any changes, alterations or deviations occur from the Solar Finance Procedure due to actions or requests from
the installer or the client.

Il. Additional Administrative Fees
Special Arrangement Jobs will incur additional administrative fees, calculated as a percentage of the quoted value. The
percentage and total fee are determined at the sole discretion of Solar Europe. These fees are designed to cover the
additional administrative work and recourses required to manage non-standard arrangements.

Il Payments of Fees
The installer is responsible for paying the additional administrative fees before the commencement of the installation.
Payment of these fees is mandatory within 7 working days of being charged by Solar Europe.
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V. Consequences of Non-Compliance
If the installer fails to pay the required administrative fees under these terms:

a. Solar Europe reserves the right to reassign the client to another approved installer without further notice;
The original installer forfeits any right to the project, including any potential earnings or credits related to the
job;

c. Solar Europe will not be liable for any losses or damages incurred by the original installer as a result of the
reassignment;

d. Revocation of the installer’s Solar Europe Approved Solar Installer status.

LEGAL

These terms and conditions shall be governed by and construed under the laws of the jurisdiction in which Solar Europe (Pty) LTD
operates. Any disputes arising out of or in connection with these terms and conditions shall be subject to the exclusive jurisdiction
of the courts in that jurisdiction. If any provision of these terms and conditions is found to be unenforceable or invalid, that
provision shall be limited or eliminated to the minimum extent necessary so that these terms and conditions shall otherwise
remain in full force and effect and enforceable.

AMENDMENTS

Solar Europe (Pty) LTD reserves the right to amend these terms and conditions at any time. Any amendments will be
communicated to existing Solar Europe Approved Solar Installers promptly.

ACCEPTANCE

As an end-user, by submitting a solar asset finance application and as a solar installer, applying to become a Solar Europe Approved
Solar Installer, you acknowledge that you have read, understood, and agree to be bound by these terms and conditions.

By signing this document, you confirm that you read, understood, and agree to be bound by these Terms and Conditions for all
solar financing dealings with Solar Europe whether directly or indirectly.

Full Names:

Company:

Designation:

Date:

Signature:
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SOLAR FINANCE STOCK RELEASE AGREEMENT

This Stock Release Agreement (“Agreement”) is entered into on date 20 / / , by and between Solar Europe (Pty)

LTD, a company incorporated and existing under the laws of South Africa, with its principal place of business at 541 Lavander Road,
Onderstepoort, Pretoria, Gauteng, South Africa, 0110 (“Supplier”), and [Installer Company Name]

a [Type of Business Entity] registered under the laws of [Jurisdiction] with its
principal place of business at [Address] (“Installer”).
RECITALS

WHEREAS, the Supplier is engaged in the business of supplying solar products and equipment under the terms and conditions of
solar financing;

WHEREAS, the Installer is engaged in the business of installing solar systems for end-users under the terms and conditions of solar
financing;

WHEREAS, the Installer requires the release of stock from the Supplier to proceed with the installation without immediate
payment following the go-ahead from a registered credit provider regarding a Solar Finance transaction.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, the parties agree as follows:

1. Stock Release

1.1. Release of Stock:
Upon receipt of the go-ahead from the bank, Solar Europe agrees to release the stock as quoted to the end-user to the
Installer without receiving immediate payment. The stock shall consist of all the materials, products, and equipment listed
in the detailed quotation provided to the bank for final finance approval.

1.2. Title and Risk:
Title to stock shall remain with Solar Europe until the completion of the installation, commissioning, issuance of the
Certificate of Compliance (COC), and signing of the Service Level Agreement (SLA) by the end-user. The risk of loss, theft,
damage, or destruction of the stock shall transfer to the Installer upon release of the stock.

2. Installer’s Obligations

2.1. Responsibility for Stock:
The Installer acknowledges and agrees that they are fully liable for the stock from the time of release until the
commissioning, issuance of the COC, and finalization of the SLA. The Installer must take all necessary precautions to
protect the stock from damage, loss, theft, or any other risk.

2.2. Completion of Installation:
The Installer shall complete the installation in accordance with the agreed timeline and specifications provided to the
end-user. The Installer ensure that the installation is carried out in a professional and workmanlike manner, compliant
with all applicable laws, regulations, and standards.

2.3. Issuance of COC and SLA:
The installer is responsible for providing a time and date for issuance of the COC by the independent electrician as
outlined in the terms and conditions provided by Solar Europe. The installer must also ensure that the SLA is signed by all
relevant parties, including the end-user.

2.4. If any stock is lost, stolen, damaged, or destroyed before the commissioning, issuance of the COC, and signing of the SLA,
the Installer shall be liable for the full replacement cost of the stock. The Installer must either replace the stock at their
own expense or reimburse Solar Europe for the cost of replacement.
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3. Warranties and Representations
The Installer represents and warrants that:
- They have the legal authority to enter into this Agreement;
- Theinstallation will be completed by qualified personnel in compliance with all applicable laws and regulations;
- They will take all necessary steps to protect the stock from damage, loss, theft, or destruction.
4. Indemnification
The Installer agrees to indemnify, defend, and hold harmless Solar Europe, its officers, directors, employees, and agents from
and against any and all claims, liabilities, losses, damages, costs, and expenses (including reasonable attorneys’ fees) arising
out of or related to the Installer’s handling, storage, use, or installation of the stock, including but not limited to any claims
related to damage, loss, or theft of stock.
5. Termination
5.1 Termination by Solar Europe:
Solar Europe may terminate this Agreement immediately upon written notice if the Installer breaches any of the terms
and conditions of this Agreement or fails to comply with any obligations hereunder.
5.2. Effect Termination:
Upon termination of this Agreement for any reason, the Installer shall immediately return any unused stock to Solar
Europe or compensate Solar Europe for the value of the stock.
6. Miscellaneous
6.1 Governing law:
This Agreement shall be governed by and construed under the laws of South Africa. Any disputes arising out of or in
connection with this Agreement shall be subject to the exclusive jurisdiction of the courts of South Africa.
6.2. Entire Agreement:
This Agreement constitutes the entire agreement between the parties and supersedes all prior agreements,
understandings, or representations, whether oral or written, regarding the subject matter hereof.
6.3. Amendments:
No modification or amendment of this Agreement shall be valid unless in writing and signed by both parties.
6.4. Severability:
If any provision of this Agreement is found to be invalid or unenforceable, the remainder of the Agreement shall remain
in full force and effect.
6.5. Notices:
Any notice required or permitted to be given under this Agreement shall be in writing and shall be deemed duly given
delivered by hand, sent by registered mail, or sent by email to the addresses specified by the Installer in their application
to become a Solar Europe Approved Solar Installer.
SIGNATURE

By signing this document, you confirm that you read, understood, and agree to be bound by the Terms of this Agreement for all

dealings with Solar Europe relating to the release of stock and solar financing.

Full Names: Date:
Company:
Designation: Signature:
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